
 

 

 

 
CORONAVIRUS 
TRACING APP  
TO HELP FIGHT 
OUTBREAK  

Smartphone app will help track down 

anyone who might have been exposed. 

• The Australian Government is 

developing a contact tracing app 

to help track down people who 

may have been exposed to 

COVID-19. 

 

• The data is encrypted and 

securely stored on the individual 

users’ smartphone. 

 

• The data will only be able to be 

accessed by authorised state and 

territory health officials. 

 

• Location is not tracked. 

 

The Australian Government is 

developing a contact tracing app 

for smartphones that will quickly 

identify people who may be at risk 

of having contact with the COVID-

19 coronavirus. 

It will allow health authorities to 

reach out to users and any close 

contacts they may have had to 

help manage the spread of 

COVID-19 in the event that the 

user or a contact contracts the 

virus, supplementing the current 

tracing work already in place.   

The app supports health 

authorities to do what they already 

do with manual contact tracing. 

WHAT WILL IT DO? 

The contact tracing app will allow 

health authorities to identify if a 

user has come into close contact 

with someone who is diagnosed 

with COVID-19 and let them know. 

If a user becomes infected with 

COVID-19, the app will assist 

health authorities to notify people 

who have been in close contact 

with the user so that they can self-

isolate and get tested. 

This will speed up current 

processes and make it quicker to 

stop the spread of the virus, 

particularly if restrictions are 

eased. 

HOW IT WORKS 

The app operates on a person’s 

phone as they go about their daily 

business. It securely logs the 

devices of other people who are 

using the app who have been in 

close contact with the user. 

The close contact information is 

only accessed by relevant health 

authorities if there has been a 

positive case to help identify those 

who may need to be tested. 

The app looks for other devices 

that have the app installed. It takes 

a note of the contact when it 

occurs, securely logging the other 

users secure hash identifier. The 

date and time, distance and 

duration the contact occurred are 

generated on the user’s phone and 

also recorded. The location is not 

recorded. 

This data is encrypted and stored 

on the phone. 

IS IT SECURE? 

When a person registers the app 

their name, verified mobile number, 

age range and postcode are 

registered and encrypted on the 

restricted data storage system. 

They are provided an encoded 

hashed identifier which is the only 

data shared as part of the 

Bluetooth ‘digital handshake’. 

The digital handshakes collected 

by the contact tracing app are 

stored locally on the user’s phone. 

The data is uploaded to a secure 

server. Only authorised state and 

territory health officials have 

access to the uploaded data. 
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